vaetna

Easy-to-readdocument helps you understand your benefits
You'll receive a Summary of Benefits and Coverage (SBC) with your enrollment materials this year.

As partofthe health care reform law, the governmentestablished anew health planinformation
documentcalledthe Summary of Benefitsand Coverage (SBC). The SBCwillhelpyouunderstandand
compare different medical plan options. It provides an overview of each medical plan in a standard
format and is written in easy-to-understand language.

The Summary of Benefits and Coverage includes three parts:
e Benefits and coverageinformation
o Coverage examples
¢ Alink to a Uniform Glossary

Benefits and coverage information

This section includes a chart that lists the main features of your medical plan option(s). It answers
fundamentalquestions aboutthe coveragelevelsofthe planoptions.ltalso provides specific
informationaboutcoveragefordifferentservices, suchas officevisits, prescriptiondrugsand
emergency room services.

Coverage examples

The coverage examples onthe lasttwo pages ofthe document show howthe plan might cover
medical carefor three specificscenarios—“HavingaBaby”, “Managing Type 2 Diabetes”, and
“Simple Fracture”. The examples showwhatthe planwould payandwhatthe patientwould pay
based on acommon setof assumptions. Itisimportantto note thatthese are examples only. They

should not be used to estimate your actual costs under the plan.

Uniform Glossary

The SBCexplains howtoaccess orrequestaglossary with definitions forcommon healthinsurance
and medical terms, such as copaymentand deductible. There may be differences between terms
foundinthe Uniform Glossaryandthoseinyourhealthplandocuments. Intheseinstances, you
should go by the terms in your health plan document.

Call Member Services if you have questions about your plan

Use the toll-free number on your medical ID card for any questions you may have. You can also e-mail
your questionsto Member Services. Justlogintoyoursecure Aetnamemberwebsite and click
Contact Us.

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies, including
Aetna Life Insurance Company and its affiliates (Aetna).



